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ESC ADJUDICATOR II

This is professional administrative work in the adjudication of contested claims for unemployment
insurance benefits or the more complex determination of employer’s unemployment tax liability status.
Work in claims adjudication involves the review and evaluation of information collected from claimants
and employers by ESC staff in local offices statewide to determine eligibility for benefits.  Employees
issue an administrative determination on a claimant’s eligibility for unemployment benefits.  Work in
status adjudication involves the determination of employers’ unemployment tax liability by reviewing
employers’ completed status reports, quarterly wage reports, correspondences and other related tax
documents.  Employees establish an employer’s tax account in the Unemployment Tax database and
issue a formal status determination to the employer.  Employees are supervised by an Assistant Chief
Claims Adjudicator or Status Adjudicator Supervisor.

I. DIFFICULTY OF WORK:

Variety and Scope - Work assignments involve rendering decisions on issues of claimant’s separation
from employment or the determination of an employers' Unemployment Insurance Tax liability and
account status.

Intricacy - Decisions are not clear-cut due to contradictory, conflicting or insufficient information.
Employee must exercise substantial judgment in applying the law in order to make equitable
determinations.

Subject Matter Complexity - Employees must possess a full knowledge of applicable sections of the
Employment Security Law and considerable knowledge of Employment Security procedures.

Guidelines - Employment Security Law of North Carolina, specifically sections 96-8, 96-9, 96-11, 96-12,
96-13, 96-14, 96-15 and 96-16 of the Federal Unemployment Tax Laws, regulations and interpretations,
agency procedures and Commission decisions.

II. RESPONSIBILITY:

Nature of Instructions - Work assignments are received on a priority basis.  Instructions are general in
nature.  Only the more difficult or unusual determinations/cases are discussed with the supervisor.

Nature of Review - Determinations are reviewed on a spot check basis after the fact to ensure accuracy
in application of the law and adherence to procedure and timeliness.

Scope of Decisions - Decisions have a direct financial impact on employers, Unemployment Insurance
Tax Fund, claimants and potential claimants.

Consequence of Decisions - Incorrect decisions (applications of the law) could have a direct impact on
employers and the Unemployment Insurance Tax Fund or prevent an eligible claimant from receiving
benefits or delay such benefits until an appealed decision is rendered.

III. INTERPERSONAL COMMUNICATIONS:

Scope of Contacts - Contacts are with the employers, claimants, attorneys, accountants, general public
and are generally made by telephone.

Nature and Purpose - Contacts are made for the purpose of collecting sufficient information relating to
issues involved to allow the adjudicator to make competent determinations.
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IV. OTHER WORK DEMANDS:

Working Conditions - Work is performed in a general office environment.

Hazards - No hazards generally exist in the office setting in which work is performed.

V. RECRUITMENT STANDARDS:

Knowledges, Skills and Abilities - Thorough knowledge of the provisions of the Employment Security Law,
rules, regulations, and procedures relative to payment of unemployment insurance benefits.  Ability to
interpret, explain and apply the North Carolina State Unemployment Insurance Law and the Federal
Unemployment Tax Act.  Ability to communicate effectively in oral and written form.  Ability to train and
function as a resource for lower level adjudicators.

Minimum Training and Experience Requirements:

Claims Adjudicator - Graduation from a four-year college or university and one year of experience in UI
programs; or graduation from high school and five years of experience in UI programs with at least three
years experience in claims or appeals interpreting UI law, policy and procedure, or experience rendering
fraud determinations, or full accountability for a UI program area; or an equivalent combination of training
and experience.

Status Adjudicator - Graduation from a four-year college or university and one year of experience in UI
programs; or graduation from high school and five years of experience in UI programs with at least three
years experience in tax, interpreting UI law, policy and procedure, or experience rendering employer
liability determinations; or an equivalent combination of training and experience.

Special Note - This is a generalized representation of positions in this class and is not intended to identify
essential functions per ADA.  Examples of work are primarily essential functions of the majority of
positions in the class, but may not be applicable to all positions.


